by Barbara Brinkley on 2017-04-24
Prompt, courteous service as usual!

NPS:

by Jessica Allen on 2017-04-22
Great experience, dropped off my car before they opened and picked it up after they
closed but still felt like I got great service and I definitely got a great price. Sadly the
perpetual problem that as soon as you take it to the mechanic it stops making that
funny noise

NPS:

by Nancy Baker on 2017-04-21
Everyone was friendly and professional. The car was repaired in an appropriate time
frame. We were given a prioritized list of needed future repairs.

NPS:

by William Kho on 2017-04-20
Simply another great experience with Miller's. Not to mention how difficult it is to put
your trust on so many manchanics in the area. Miller's offer reasonable quotes,
quality works, and genuine care towards their customers. I have four cars under their
care and I am very comfortsble with them.

NPS:

by Marvin Swensen on 2017-04-08

You continually provide outstanding service for us regarding our vehicle repairs. Your
staff is always so kind and helpful. We are grateful for the ongoing assistance from
your facility.

NPS:

by Larry Flath on 2017-04-05
Was very happy with the work done there.

NPS:

by Dan Yokoyama on 2017-03-31
Brought my 2004 RAV4 in for the required maintenance service in the morning.
Vehicle was ready to be picked up in the early afternoon. All fluids were filled, tires
checked, battery terminals cleaned, etc. Vehicle was ready to go back to work.

NPS:

by Anon on 2017-03-28
Honest experts with great customer service.

NPS:

by Jean Hand on 2017-03-22
This business is really a ten star. Cannot say enough about the great service,
affordable pricing, friendliness and professionalism of all of the staff. I have been
coming here for fifteen years and would never imagine going anywhere else for my
auto repair needs.

NPS:

by William Kho on 2017-03-16
This is one of the three cars Miller's has been taking carie for me. Simplify another
exceptional service experience. They did the diagnosis on my car and referred me to
the dealer for a hidden extended Warrentee. They even did the service for me for
free. Their findings matched exactly what the dealer discovered. I could have easily
spent a lots of $$$ before the real underlying problem was discovered. Thank you
Miller's for your expertise and outstanding service. You are not an alternative of my
desires but my dealers

NPS:

by Margery Moore on 2017-03-05
As always, they listen and address every concern. I even got a loaner car to keep an
appointment I had made.

NPS:

by Marvin Swensen on 2017-03-04
You facility is exceptional. Thank you for your kindness in providing a ride back to
help us pick up our car.

NPS:

by Thomas Starritt on 2017-02-23
Made appointment last minute. Service was done quickly. Friendly staff. No
complaints.

NPS:

by Glenn De Master on 2017-02-18

It was a very pleasant experience working with the team at Miller Automotive. Eric is
very knowledgeable. The service on my car was excellent and done in a timely
manner. I will be back.

NPS:

by Sarah Daniels on 2017-02-16
I had a great experience from beginning to end. The staff was awesome and I
appreciated the loaner car so I could deal with life while my car was being fixed. I
WILL be back!!

NPS:

by Steven Daniel on 2017-02-14
Great

NPS:

by Christine Briee on 2017-02-07
Always a pleasure to work with Miller's. Friendly and knowledgeable, great service
and I know I can trust that they will take care of both my vehicles and provide honest
workmanship for a reasonable price.

NPS:

by Judy Eyre on 2017-02-04
I am always completely satisfied with my experience with Miller's. It is a honest,
reputable company and I can always count on it to treat me fairly.

NPS:

by Patricia Aceves on 2017-01-25
Great Service!

NPS:

by Arnold Bauerly on 2017-01-21
Great fast service

NPS:

by Kay Williams on 2017-01-06
The employees at Miller's Automotive give excellent service and always provide
attention to detail. They are also very quick to respond to items that need immediate
attention.

NPS:

by Neil Spinney on 2017-01-06
Thank God I finally have a Great Trustworthy service center to handle all my cars....

NPS:

by Dan Yokoyama on 2016-12-29
Brought my vehicle late afternoon for maintenance work. Vehicle was ready for pick
up the next day , late morning. What great service. I was back to work and on the
road again. Thank you Miller's Automotive.

NPS:

by Kevin Doyle on 2016-12-29
I will be a repeat customer

NPS:

by Marvin Swensen on 2016-12-22
You are always so helpful and efficient in taking care of our cars. You have even
helped us discover problems that could be serious for us in the future, and we are so
grateful for that assistance.

NPS:

by Roland Fritter on 2016-12-22
I have been getting my cars serviced and repaired at Miller's Automotive for years
and could not have made a better choice. The repaid have always been quickly done,
but not at the expense of quality. And, they are very competitively priced. Dave has
always been my guy. He is very friendly, cheerful and I never have to go back for a
repair of a repair. 5 stars from me.

NPS:

by Leigh Jacobs on 2016-12-15
Excellent service in a timely manner at a reasonable price.

NPS:

by Anon on 2016-12-10
Car maintenance is a pain. Miller's helps make the pain bearable. They are prompt,
courteous, and get things done right and on time. Glad we found them a few years
ago.

NPS:

by Judy Agenter on 2016-12-08
I'm very happy so far with my experience with Miller's Automotive. Everything went
smoothly and in a timely fashion. warmly, Judy Agenter

NPS:

by Bob Russell on 2016-12-04
Did an excellent job as always.

NPS:

by Tony Rangel on 2016-12-04
Awesome job as always. Quick. Friendly. Reasonably priced. Everyone needs to go
to Millers. And i got to pick Wendys brain about Mini Coopers. Thanks Wendy and
Eric!

NPS:

by Neil Spinney on 2016-11-30
Excellent you will be my go to repair shop for all my future repair needs. Eric was very
informative with advice for a future repair job on my Jeep. THANK YOU.......

NPS:

by Anon on 2016-11-25
They were awesome, they went above and beyond....

NPS:

by Greg Crouse on 2016-11-24
They take care of all your car needs, with honest and realistic evaluations and prices.
We bring both our car and truck to Miller's Automotive.

NPS:

by Tyler Hill on 2016-11-22
Always great help and quick service. They even have cars you can borrow while your
vehicle is being worked on!

NPS:

by Scott Clayton on 2016-11-22
As always great quality work. When it needs to be done RIGHT go to Miller's

NPS:

by Anon on 2016-11-18
Quick and thorough examination of my new RAV 4 and the mechanics at Miller's did
great maintenance work on my suv. I've taken my 1999 Toyota Camry to them all
these years and they made sure to maintain that vehicle in tip top condition.

NPS:

by Janie Samson on 2016-11-12
Very nice, just more expensive than other auto shops

NPS:

by Monique Manspedker on 2016-10-31
Always trust them with my car Fast serveces they do excelent job price is always
good thank u Eric ,,,,,

NPS:

by Bob Russell on 2016-10-25
Excellent work as always. Done right, on time, and for the right price. Plus always fun
talking golf with Wendy!

NPS:

by Skip Racke on 2016-10-22
Our Trailblazer was misfiring and running rough, Miller's had it running as good as
new in no time at all.

NPS:

by Robert Macias on 2016-10-21
lower cost then expected. hooray!!!!

NPS:

by John Stanford on 2016-10-19
Excellent service, as always.

NPS:

by Anon on 2016-09-30
Great work. Superior service. Good price.

NPS:

by Marvin Swensen on 2016-09-21
All the employees at your facility are exceptionally helpful in dealing with all of our
needed repairs and providing helpful guidance for possible future problems.

NPS:

by Shirlee D. Bennett-Scholl on 2016-09-21
Very happy with the experience! Eric was knowledgeable and compassionate when a
little light turned into a MAJOR issue. Thank you!

NPS:

by Dan Yokoyama on 2016-09-17
Brought my 2004 Toyota RAV 4 in the morning for maintenance work, vehicle was
ready by early afternoon. During their checkup of the vehicle, worn air filter and wiper
blades also replaced. Saved me the trouble of doing this when it rains and I needed it
the most. Thank you owner Wendy and manager Eric and your team of expert auto
techs. Great and efficient service as always.

NPS:

by Susie Hall on 2016-09-16
Fantastic service as always! The use of a loaner car was magical. Thank you!

NPS:

by Adrien Hess on 2016-08-21
They found the problem in a few hours. Told them to take their time no hurry. It was
ready that day. Great customer service, priced right, even paid for a car wash. Don't
hesitate to use them. Honesty in a mechanic? Yes right here. Thanks a bunch! Adrian
Hess & Taurie Barajas

NPS:

by Marvin Swensen on 2016-08-16
You service is always excellent and done so quickly.

NPS:

by Kay Williams on 2016-08-13
Miller's is the best automotive service & repair shop I have ever used. The response
time is very quick and they are always honest and friendly.

NPS:

by Anon on 2016-08-11
The man charged me for a pure oil change and he put synthetic !

NPS:

by Leigh Jacobs on 2016-07-29
Periodic maintenance performed on my car including new brakes. The work was
performed in a timely manner and at the quoted price with no surprises. I was even
provided a lift to and from work by Wendy. Great service!

NPS:

by Jan Booth on 2016-07-19
Had an issue with my CC. Millers was supportive and compassionate about the issue.
Car was fixed and returned the same day. Always a pleasure doing business with
Millers.

NPS:

by Marvin Swensen on 2016-07-16
Your service is always exceptional, and you are wonderful at trying to accommodate
all of our needs.

NPS:

by Luanne Miracle on 2016-07-13
What a great experience! I had taken my car to several other mechanics including the
dealership, all who told me they couldn't find anything wrong with my a/c. You found
the problem and fixed it! I am now driving in a nicely cold car. Thank you Thank you
Thank you!

NPS:

by Anon on 2016-07-13
Excellent service and I wouldn't take my car anywhere else.

NPS:

by Ashley Bryant on 2016-07-01

Great service as always.

NPS:

by Glenn Cannon on 2016-05-18
Wonderful service, as always. I refer all of my friends to Miller's Auto!

NPS:

by Jeff Salo on 2016-05-18
I called Wendy for a last minute oil change and as usual they were very
accommodating and got it done right away. Great service !!

NPS:

by Anon on 2016-05-14
Didn't get much feedback from them.

NPS:

by Greg Grzechowiak on 2016-04-06
Came in for a, oil change. I was in and out of there, in no time flat. 30 minutes, is all it
took.

NPS:

by Kay Williams on 2016-03-25
I continue to be very pleased with the attention to detail I receive at Miller's
Automotive. I have been a loyal customer for a long time because I can trust them to

give great service and honest pricing. I used to take my cars to the dealers and
sometimes leave with the same problem I took the car in for...or end up with
additional problems resulting from incorrect repairs. I have never had this experience
at Miller's. I highly recommend this establishment to all. Many thanks to Wendy, Eric
and all the technicians.

NPS:

by Dan Yokoyama on 2016-03-09
Quick and efficient service. Left my 2004 Toyota RAV4 for oil change and general
maintenance plus needed a smog check test. Miller's took the time to drive my vehicle
to an independent, State-certified smog test facility, made sure my vehicle passed,
and had me out by early afternoon. What better service can you ask for. I've been
going to Miller's Automotive for 25 years. They're the best!

NPS:

by Anon on 2015-11-19
We had an excellent experience at Miller's Automotive, they are very professional and
did a quality job on my wife's Trailblazer. It drives like a new car again, no more
vibrations or misfiring. It runs very smooth and has much better acceleration.

NPS:

by Barbara Brinkley on 2015-11-18
Dependable, friendly, prompt service ... and the candy bowl has my favorite candy!

NPS:

by Anon on 2015-11-09
open honest communication and information. No surprises. over all well done work.

NPS:

by Jerry Norton on 2015-10-29
Very polite and competent.Excellant service.

NPS:

by Marvin Swensen on 2015-10-25
We are go grateful for your consistent excellent service.

NPS:

by Sarah Bond on 2015-10-22
Excellent customer service along with honesty, kindness, and generosity is an
extremely rare experience to have here in SoCal. I took my car in due to the check
engine light coming on, it had a bunch of issues. After they checked it and fixed most
of it, it still had a few other things that needed to be fixed. So they called me and
offered me a car to use for the weekend so they could work on my car for longer.
They ended up fixing the remaining issues free of charge. The whole transaction was
free of complications on my side and I was extremely impressed with how well I was
taken care of. They give rides home and pick ups as well! Who does that?! I am an
absolute lifetime customer. Wonderful people, honest reliable service.

NPS:

by Ron Garrett on 2015-10-15
Miller's Automotive always provides great service and we are pleased with their
service.

NPS:

by David Muro on 2015-10-14

GREAT SERVICE, THANKS

NPS:

by Chris Grantham on 2015-10-07
I can always trust Millers to help in the best way possible. Something I thought might
be a costly repair turned out to be a 30 min fix. Thank you.

NPS:

by Anon on 2015-09-25
Great to know you can trust these guys. Price came in even lower than they quoted :)

NPS:

by Marvin Swensen on 2015-09-19
You service is always exceptional. You always put our needs first.

NPS:

by Al Avila on 2015-09-18
Fantastic service and trustworthy personnel. The best!

NPS:

by Dan Yokoyama on 2015-09-05
Excellent, quick, and efficient service. The 2004 RAV4 I use for work was submitted
for my 3000 mile oil change and maintenance checkup. Wendy and Eric, and their

team of professional mechanics diagnosed any worn or cracked parts; called me later
in the morning for permission to initiate parts orders/repairs; they had my vehicle
ready to go back to work by the end of the work day! What better service can I ask
for! I would give you 10 stars if there was ever such a rating! Keep up the great work!

NPS:

by Eric Sorensen on 2015-09-03
Work is always done on time and if an issue is found I am notified so we can figure
out how best to resolve it. Highly recommend Miller's to anyone.

NPS:

by Al Avila on 2015-09-01
The Best! Knowledgeable, friendly, professional and fair.

NPS:

by Anon on 2015-08-07
Very helpful and accommodating. Great job every time.

NPS:

by Greg Grzechowiak on 2015-07-29
They got me in and out, in half the time that was originally promised...

NPS:

by Marvin Swensen on 2015-07-29

Your service is always outstanding. Our car drives like new again

NPS:

by Gino Kaneshiro on 2015-07-28
Service/repair exception; even got vehicle washed, a surprise; impressed. Much
thanks

NPS:

by Monique Manspedker on 2015-07-23
Great service excellent customer service ....

NPS:

by Eric Sorensen on 2015-07-22
Excellent job as usual. Car done before the time you quoted.

NPS:

by Chris Quintana on 2015-07-21
Always great service

NPS:

by Terri Derler on 2015-07-20
I've been going here for years and wouldn't rust my car to anyone else. Honest,
Efficient and Friendly comes to mind, not to mention fast! Love this place

NPS:

by Janet Tapley on 2015-07-11
Always feel in good hands with you!

NPS:

by Marvin Swensen on 2015-07-10
Your repair service is always outstanding, and you are always very considerate of our
time schedule.

NPS:

by Marcus Bohannon on 2015-07-06
Outstanding professional work with a caring attitude. They always go the little extra to
make sure it is right.

NPS:

by Gino Yoo on 2015-06-26
Great service!!!

NPS:

by Josie Stevens on 2015-06-25
I have been taking my car to Millers for 20 years. Several years ago ,when the other
facility had burned, I took it to an other garage. I spent 6000,00 dollars trying to get it

fixed. Millers reopened so I took it back to them, they had put in all the wrong parts.
Thanks to Milers I have had no more problems. Wendy and the guys are wonderful, I
well all of my friends and family about Millers Automotive.

NPS:

by Phyllis Rainey on 2015-06-21
Excellent as always

NPS:

by Greg Crouse on 2015-06-14
Always reliable, friendly, and trustworthy.

NPS:

by Marvin Swensen on 2015-06-04
Your service is always exceptional. We are grateful to have the dedicated assistance
you continually provide in solving all of our urgent repair problems.

NPS:

by Damion Scott on 2015-05-11
Very informative and helpful.

NPS:

by Charlotte Oliva on 2015-04-29

I appreciate the expertise and courtesy provided by everyone at Miller's Automotive.
Eric carefully vets what needs to be done, Wendy is gracious in her role as customer
shepherd, and the mechanics are skilled, reliable and friendly. I especially appreciate
that this is a "neighborhood" shop that is both convenient and trustworthy.

NPS:

by Anon on 2015-04-24
Very good experience!

NPS:

by Marvin Swensen on 2015-04-09
Exceptional, as always. You are always so accommodating. Thank you for your
excellent service.

NPS: N/A

by Wendy Manzano on 2015-04-06
I have 150,000 miles on my car and because of the trusted mechanics at Miller
Automotive it stil runs like a brand new car!!

NPS:

by Marvin Swensen on 2015-03-29
Your service is always outstanding. You are always so accommodating in dealing
with our time schedule. Thank you for your excellent service.

NPS:

by Anon on 2015-03-27
Kept me informed as to why the repairs were necessary

NPS:

by Anon on 2015-03-25
Helpful and friendly

NPS:

by Anon on 2015-03-19
Quality repairs as usual from Millers!

NPS:

by Anon on 2015-03-19
Quality work and repairs completed as described! I will continue to use Millers as my
Auto-Repair shop!

NPS:

by Marvin Swensen on 2015-03-05
They provided so much assistance for me just to get my car serviced this week since
I needed transportation to get my car there and back home. We are so grateful for the
outstanding service they have always provided for us for many years.

NPS:

by Joe Martinez on 2015-01-30

THE BEST SERVICE IN TOWN!! IF YOU DON'T WANT TO BE RIPPED OFF ...AND
HAVE YOUR CAR DONE RIGHT THE FIRST TIME, THEN TAKE YOUR CAR TO
MILLERS..

NPS:

by Marvin Swensen on 2015-01-17
We were grateful for all the work you were able to complete so quickly.

NPS:

by Anon on 2015-01-15
I appreciate how Millers takes care of the their customers. They are very busy, but
still are able to speak to you, be informative, and be ready to help. They always have
the time to work your car in. It's silly to say, but I think deep down, they enjoy helping
people keep their cars in good shape. It's the best car repair/maintenance place I've
ever been to. I really appreciate them.

NPS:

by Timothy Parker on 2015-01-12
The repairs were finished quickly, and for a very reasonable price.

NPS:

by Anon on 2015-01-12
Great team at Millers Automotive! Had an intermittent problem that the mechanics
were able to diagnose and resolve

NPS:

by Dan Yokoyama on 2015-01-09
Our family always goes to Miller's Automotive for all required maintenance work and
repairs. They are one of the few certified automotive maintenance/repair facilities that
use (where possible), auto manufacturer's suggested after-market parts. I know
because I always check the parts they have replaced on my Toyota vehicles. They
could cut costs by using cheaper after-market parts but such parts do not last long.
I've experienced this in cheaper brake pads, replacement parts from another auto
maintenance/repair shop (whose name I probably cannot legally say here).

NPS:

by Greg Grzechowiak on 2014-12-11
Their pricing, is the best in town... They do not try and, up charge... That is what, I like
best, about there service...

NPS:

by Ralph Lake on 2014-12-06
Owner was not respectfull to me as a customer,I understand it was not all her foult
,maybe with afriendly word she could solve the problem.I dont need to be talked down
to with her lout voice.It was very importend to her to defend herself.To bad for a
action like that to loose moore than 1 Customer The Word will spread.Tank
you.Maybe some one can call and settle that problem

NPS:

by Jennifer Parker on 2014-11-26
Great service!

NPS:

by Scott Clayton on 2014-11-26

Miller always provides quality work in a reasonable amount of time.

NPS:

by Madeleine Prendergast on 2014-11-11
Courteously fitted me in for a same afternoon oil change. An 30-point check of
various danger/trouble spots in the car is included with every visit to Miller's. Makes
me feel secure.

NPS: N/A

by Rick Sacayan on 2014-11-07
Great dependable service!

NPS: N/A

by Rick Sacayan on 2014-11-07
Great dependable service!

NPS: N/A

by Joe Martinez on 2014-11-07
BEST AUTO SERVICE FOR MY MER CEDES IN ORANGE COUNTY

NPS: N/A

by Larry Dukes Jr. on 2014-10-17
I use to come to Miller Automotive before I moved out of town 4 years ago and the
service was great. I recently moved back in town and needed an oil change and the

service is still just as good as it was 4 years ago. Millers Automotive will be my
mechanic shop until the day I leave this earth. And then hopefully my son will
continue bringing his cars to Millers as well. Thanks Wendy and your team...

NPS: N/A

by Cheryl Smith on 2014-10-10
The car works wonderful. Great job! And friendly, quick service.

NPS: N/A

by Dan Yokoyama on 2014-10-10
Brought my 2004 Rav4 in the morning; maintenance work completed by early
afternoon with a call from Manager Eric.

NPS: N/A

by Pamela White on 2014-09-18
My car was running so much better after I brought it in and had it worked on. The
loaner car was a pleasant surprise since I needed to leave my car overnight. Brought
Wendy and Eric are extremely helpful. I had a very satisfying experience.

NPS: N/A

by Steve Acheson on 2014-09-18
Once again...Outstanding Service and Repairs at Miller's Automotive. Eric the Service
Manager even made a follow up call a couple of days after our repairs to make sure
all was well and that we were happy with our service! We have been taking our
vehicles to Millers for years and have always had great service!!

NPS: N/A

by Paul Broden on 2014-08-18
Millers, Wendy and everyone there, have always done Excellent work for me. From
my Buick that they kept working on until there was nothing more they could to my
current Ford Focus which they are doing a wonderful job on.

NPS: N/A

by Patrick Crowley on 2014-08-10
Great service, friendly people, reasonable fees. I have had my vehicle serviced at
Miller's Automotive for several years now and I am very happy with the results.

NPS: N/A

by Donna Strachan on 2014-08-08
I always get good advice and service at Miller's!

NPS: N/A

by Dianne Bice on 2014-08-08
Anyone looking for a "great" automotive facility, MILLER'S is for YOU!!!

NPS: N/A

by Ray Moreno on 2014-08-02
They worked on the car while I waited. Car was done before the estimated time.

NPS: N/A

by Madeleine Prendergast on 2014-07-12
Here were my first impressions, in order: 1. Courtesy unexpected at a car repair shop
2. Wendy is down-to-earth. 3. Most accommodating. 4. Very clear communication.
During my three trips for repairs: 1. Helped to clarify when I said "I hear funny noises"
6. Identified the problems 7. Told me what I could safely put off, since the repairs
were costly 2. Repaired the car exactly on the time and cost schedule given 3.
Provided a written record of repairs and suggested future maintenance or repairs

NPS: N/A

by Donna Strachan on 2014-06-29
Always timely, friendly, and importantly, FIXED!

NPS: N/A

by David Williams on 2014-06-24
Thank you for taking excellent care of our cars!

NPS: N/A

by Kerry Frohling on 2014-05-30
Great work, as usual

NPS: N/A

by David Muro on 2014-05-23
Thanks to all the millers auto family for the great service!!

NPS: N/A

by Eric Sorensen on 2014-05-23
You guys always do a great job. We've used you for years and with Eric and Dave I
know what they tell me is true. When you find an honest Auto Shop you stay with it.
Anyone who is unsure of their mechanic should use you guys.

NPS: N/A

by Cecilia Leung on 2014-05-20
The place is clean, they are very professional and the wait time is short (in my case). I
felt I could trust the recommendation from my friend who referred me to Miller.

NPS: N/A

by Kay Williams on 2014-05-19
The service and staff are always very excellent. Everyone is so friendly and
accommodating. I highly recommend Millers.

NPS: N/A

by Dan Yokoyama on 2014-05-09
Fast, efficient car diagnosis and fast repair with quality parts. Keep up the good work!

NPS: N/A

by Bill Mayo on 2014-05-04
The car runs great. Thank you

NPS: N/A

by Susie Hall on 2014-05-02
Highly recommend y'all to my friends! And I have! Thank you for the car wash & the
sweets on the front seat :0) Cheers!

NPS: N/A

by Arnold Bauerly on 2014-05-02
Thanks for your excellent service and taking good care of my car in a timely fashion

NPS: N/A

by Jessica Egigian on 2014-05-02
Always great service at Miller's!

NPS: N/A

by John Collins on 2014-05-02
You are MY auto service! Thanks.

NPS: N/A

by Dan Yokoyama on 2014-04-25
Always top notch service to the customer and excellent workmanship on our vehicles.

NPS: N/A

by Alex Rische on 2014-04-25
They take the best care of all our cars. We wouldn't go anywhere else.

NPS: N/A

by David Muro on 2014-04-25
Always Great Service. Thanks Wendy.

NPS: N/A

by Debbie Cetin on 2014-04-19
always a pleasure!

NPS: N/A

by Bob Russell on 2014-04-18
It's great working with you!

NPS: N/A

by Leigh Jacobs on 2014-04-11
20000 mile check done in a timely manner and below quoted cost. In and out. No
hassles. No "issues".

NPS: N/A

by Anon on 2014-04-05
Great service and turnaround. A place to go! Classics and new cars!!!

NPS: N/A

by Anon on 2014-03-28
Hopefully fix works on our older car. We appreciate your service.

NPS: N/A

by Jack Sweet on 2014-03-18
Great job!!!

NPS: N/A

by Dan Yokoyama on 2014-03-14
Thorough diagnosis of vehicle problems, quick ordering of parts,
replacement/thorough recheck of repair. Early call when car was ready. Excellent
service to the customer. Thank you!

NPS: N/A

by Judy Eyre on 2014-03-14
As always, service was excellent. Miller's took care of my Toyota Camry with the
same attention and professionalism, which keeps me going back to them for my
automotive maintenance. They treat me like a valued customer, whether service
needs are minor or major. Keep up the good work! Judy Eyre

NPS: N/A

by Anon on 2014-03-14
Love you guys! Always very helpful!

NPS: N/A

by Tom Treloar on 2014-03-08
Thanks. You always do a great job. I appreciate it.

NPS: N/A

by Dan Wray on 2014-03-07
Great job, new fleet client established. Thank you, Dan

NPS: N/A

by David Williams on 2014-03-04
Always excellent service at Millers. Thank you!

NPS: N/A

by Rick Pelphrey on 2014-03-01
I know everyone has to make a living, but i wonder if yourr rates are a little high

NPS: N/A

by Cheryl Smith on 2014-02-28
I am very pleased with the work Millers Automotive has done with my vehicles. I
would highly recommend this place to anyone that needs auto repair of all sorts.

NPS: N/A

by Tony Rangel on 2014-02-22
Came in on a dead battery in the middle of the day with no appt. Stuck at work 30
miles from home. In and out in two hours. Can't ask for better service. I'll definitely be
back. Thanks Miller Auto.

NPS: N/A

by Alex Rische on 2014-02-21
Life is just easier when you know you don't have to worry about your car care
professionals. At Millers you get excellent service at a fair price. Wouldn't dream of
going anywhere else.

NPS: N/A

by Stacie Meredith on 2014-02-21
Great service as always. Thank you!

NPS: N/A

by Anon on 2014-02-21
Great service, friendly staff, good prices!

NPS: N/A

by Joe Weston on 2014-02-08
All visits are friendly and beneficial to our two old cars, and to me. The most recent
visit was for a starting problem. On a Sundfay morning the car would not start. The
next day the car did start so I could drive it to Miller's. They kept it all day and started
it periodically. Evidently, it was a transient problem, a "hiccup." Some shops might
have "manufactured" a problem to solve, and charge me for it. Not Miller's. At the end
of the day I picked up the car. No charge. That's the kind of honesty I really
appreciate!

NPS: N/A

by Anon on 2014-02-07
I have been very satisfied with the services performed, recommendations provided,
and especially the customer service provided by the shop's staff....Wendy and Eric
are great .

NPS: N/A

by Dan Yokoyama on 2014-01-31
Quick and efficient work. Thank you.

NPS: N/A

by Karen Storey on 2014-01-24
We were having warranty work done...they always stand behind their work...not their
fault part was defective.

NPS: N/A

by Donna Middleton on 2014-01-24
I highly recommend Miller's Automotive. They take the worry out of having your car
serviced or repaired. They are all helpful, fair, and professional to work with. Miller's is
definitely a top automotive center.

NPS: N/A

by Patrick Crowley on 2014-01-12

Miller's mechanics and office staff are always professional and polite, and the job is
always finished quickly and done right. Couldn't ask for a better place to take my
vehicle.

NPS: N/A

by Anon on 2014-01-10
Excellent service as always

NPS: N/A

by Bradford Namahoe on 2014-01-10
you guys are the best always great great workthank you so much

NPS: N/A

by Joe Martinez on 2014-01-05
THE BEST SERVICE YOU WILL EVER RECEIVE FROM AN AUTOMOTIVE
FACILITY ......

NPS: N/A

by Debbie Cetin on 2014-01-03
Miller's does not disappoint. When we needed some extended service done on one of
our cars, Wendy and team were there to take care of all the issues and even gave us
a loaner car to tide us over. That's service! Thank you for making the care of our cars
an easy task!

NPS: N/A

by William Jefferson on 2013-12-23
Excellent customer service and workmanship.

NPS: N/A

by Greg Crouse on 2013-12-20
As always...your attention to detail has solved my maintenance issues. Thank you for
holiday gift card.

NPS: N/A

by Gary Price on 2013-12-17
I am always confident and comfortable bringing my vehicle to Miller's because the
whole Team is trustworthy, and the service advice I receive is competent and
thorough. Eric and Wendy have extensive knowledge of vehicle mechanics and their
experience in their recommendations for work to be performed are well-founded. I
attempt to be on top of the various sub-components that can fail when major work is
to be done. I can't remember every pulley, bearing, belt and seal that can break, wear
out or leak, so Eric and Wendy take care of them for me. I have been a customer of
Miller's for over 5 years, and I intend to continue to stick with them.

NPS: N/A

by Donna Strachan on 2013-12-15
I would be lost without my friends at Miller's! They keep my older car running
perfectly!

NPS: N/A

by Joe Martinez on 2013-12-11
YOU ARE THE BEST WENDY!! YOUR STAFF IS ALSO GREAT... GET FANTASTIC
SERVICE WHEN I DROP OFF MY MERCEDES WITH YOU!!!!!!

NPS: N/A

by Vanessa Oden on 2013-12-10
You guys always do a great job, great customer service, great everything! Hope you
all had a lovely Thanksgivukkah and will have a great New Year!

NPS: N/A

by Dan Yokoyama on 2013-12-09
Best customer service and excellent automotive repair/warranty ever! Keep up the
great work.

NPS: N/A

by Kim Largent on 2013-12-09
Always great service.

NPS: N/A

by Donna McInerny on 2013-12-09
I GAVE MY BUICK TO MY DAUGHTER-IN-LAW AND SHE IS BRINGING IT IN TO
YOU FOR SERVICE TOO

NPS: N/A

by Debbie Cetin on 2013-12-09
Wendy and the staff at Miller's are always consistent and top notch with their service.
I wouldn't dream of going anywhere else. :)

NPS: N/A

by Ralph Lake on 2013-12-09
The service was done on time and at a reasonable price. I would definitely
recommend Miller's to a friend.

NPS: N/A

by Marilyn Salzman on 2013-12-09
As usual, you always to a great job

NPS: N/A

by Anon on 2013-12-09
All work was performed with excellence and integrity. I would definitely recommend
Millers Automotive to others.

NPS: N/A

by William Jefferson on 2013-12-09
There has never been a time when, I have gone to Miller's for service and not been
greeted or helped without a smile. The owner and staff always have their hand
extended to help. I pray to God to continue to bless Miller's, for they truly have been a
blessing to me and my family/friends.

NPS: N/A

by Anon on 2013-12-09
15th service done in a timely manner well below dealer's price.

NPS: N/A

by Mary Carter on 2013-12-09
I've been using Millers for almost 15 years now. I trust them 100%. Thanks Miller's, so
glad your in my neighborhood.

NPS: N/A

by Pamela White on 2013-12-09
The technicians are always courteous and polite. They are honest and hard working.
They take excellent care of my care.

NPS: N/A

by Anon on 2013-12-09
I can always count on Millers for exceptional service

NPS: N/A

by Ashley Bryant on 2013-12-09
Great job!

NPS: N/A

by Ronny Van Horne on 2013-12-09
My wifes 2001 Tahoe with 195K miles on it gets the best care possible from you. All
of our vehicles are cared for by you. Thanks.

NPS: N/A

by Kay Williams on 2013-12-09
Service AND attention is always superior. Thank you!!

NPS: N/A

by Cyrus Chiu on 2013-12-09
i told eric to check the power steering but my steering wheel is making noise when i
turn it please advise

NPS: N/A

by Anon on 2013-10-06
Great service and on time. Very happy with Millers Automotive service!

NPS:

by Anon on 2013-10-05
Car thoroughly checked out: belts, hoses, fluids, transmission, engine, etc. and
recommended replacements/repairs listed and explained. Workmanship and service
was excellent.

NPS:

by Dan Yokoyama on 2013-09-27
Thorough checkup and diagnosis of my 1984 Toyota pickup truck. Eric the manager
got back to me with the results of their inspection by late morning that same day.
Parts had to be ordered but the truck was ready to go by the next day. Eric called me

early enough for me to pick up the truck before they closed. Truck runs great and I'm
back to work with very little lag time. Thank you Miller's Automotive!

NPS:

by Margot Siess on 2013-09-25
Gave clear explanations of work done

NPS:

by Kevin Broden on 2013-09-24
Always helpful as usual. The airbag light still doesn't work when it is suppose to, but if
you found nothing wrong and the system is still working, I'll let it go. Thanks again.

NPS:

by Julianne Aulick on 2013-09-19
Miller's is awesome!! I would recommend them to everyone.

NPS:

by Karen Storey on 2013-09-16
Thanks for a fabulous job.

NPS:

by Kevin Broden on 2013-09-16
Miller's has always been helpful, and very friendly. This visit was a simple once, but
good.

NPS:

by William Shoemaker on 2013-09-09
As usual, great service!

NPS:

by Joe Weston on 2013-09-07
Old car needed air conditioning repair. Eric and the mechanics assessed what
needed to be done and suggested options. The work was accomplished with
professionalism. It was pricey, but the guarantee, and the cool car, make it
worthwhile. Eric and Wendy are always helpful and friendly and a pleasure to do
business with.

NPS:

by David Muro on 2013-08-28
WE HAVE COME BACK TO MILLER'S AFTER A BAD EXPERIANCE AT A LOCAL
DEALER. THANKS MILLER'S FOR YOUR HONESTY!!

NPS:

by Dan Yokoyama on 2013-08-27
Went in for a 135,000 mile maintenance work on my 2004 RAV4. Eric and his team of
mechanics discovered oil leaks in my oil pan and transmission pan before they
became major problem issues. Their thorough checkup of my work vehicle and repair
work were completed in one day. I was back to work and on the road again in no
time. I would recommend them for their excellent service and workmanship.

NPS:

by Anon on 2013-08-22
Always a pleasure dealing with Millers. Eric is always very conscientious and helpful.
Dave is awesome and does a great job fixing both of our cars. We appreciate the
great service!

NPS:

by Tracy Golden on 2013-08-21
Excellent service. Nice staff.

NPS:

by Chuck Skinner on 2013-08-14
Very happy with the service and the good advice from Eric.

NPS:

by Rick Sacayan on 2013-08-13
I am uniformly happy with the service at Miller's Automotive and have come to trust
them over the years. They are my trusted resource when it comes to anything
automotive. I recommend them wholeheartedly and without hesitation.

NPS:

by Joe Weston on 2013-08-01
Eric and Wendy were friendly and professional as always. They and their mechanics
are doing a great job keeping my 23 year old car running in top shape. Thanks.

NPS:

by Eric Sorensen on 2013-07-31
You guys take great care of my cars on each visit.

NPS:

by Robert Macias on 2013-07-27
THE WAIT WAS NOT LONG

NPS:

by Terri Derler on 2013-07-17
Excellent and very fast service!!! Plus I love these guys, they are so nice and don't try
to rip you off. I have recommended them to others.

NPS:

by Debbie Cetin on 2013-07-14
We wouldn't consider anyone other than Miller's to take care of our Hondas. Tried
and true service, they take care of you with a smile. Their friendliness is genuine and
you can trust what they say.

NPS:

by Anon on 2013-06-28
Even though we no longer live in Fullerton, it is worth using Miller's Automotive
because we can depend on them for quality service. They even take care of the little
things, for example, they even took my car in for a wash in addition to the mechanical
work. They seem to try to find the most reasonable solution for car repair, and give
you options.

NPS:

by Mollie Lemke on 2013-06-26
Service is always good and attitude is wonderful.

NPS:

by Joe Manusia on 2013-06-22
A highly professional operation that provides great service at a reasonable price.

NPS:

by Anon on 2013-06-20
Millers is always professional. We feel like they are never selling unnecessary
services. They take care of our car's problems, give us a heads up for future
maintenance issues, and usually get our car back to us in the same day.

NPS:

by Phyllis Rainey on 2013-06-19
Always fix the problem. I feel Miller's is & honest repair service & that is very
important to someone who knows nothing on repairing a auto. Women often get
ripped off when it comes to repairing autos but not at Miller's.

NPS:

by Marvin Swensen on 2013-06-19
The service and assistance is always outstanding. They were able to schedule the
repairs to comply with our timeline.

NPS:

by Dennis Bagger on 2013-06-19
Good experience, on time as promised.

NPS:

by David Adam on 2013-06-12
Excellent work. My car came in for major repair/maintenance. It was in the shop for
two days. I trusted the lead mechanic and his knowledge and experience in replacing
the needed parts. I have trusted Miller's owner and employees for years. Very honest
and forthright with the diagnosis. They stand behind their work and go the extra mile
too :)

NPS:

by Scott Fehr on 2013-06-10
Great job on the tires! Good price and great service!

NPS:

by Lisa Kline-Koenig on 2013-06-05
Wendy and Eric were so helpful! My car is pretty old and Eric spent a lot of time
explaining my options on what to do about the repairs.

NPS:

by Rick Sacayan on 2013-05-26

As always, I'm very happy with the personalized service. I know can trust the folks at
Miller's.

NPS:

by Anon on 2013-05-18
Quick and friendly service

NPS: N/A

by Marvin Swensen on 2013-05-10
The brake repair was under their two-year warranty, which we did not recall. They
informed us when we picked up the car and did not charge us for the repair.

NPS:

by Dan Yokoyama on 2013-05-08
Thorough diagnosis, quick call back with estimate, everything repaired/replaced by
the next day. Thank you for your excellent service and maintenance of our vehicles.
Always dependable.

NPS:

by Anon on 2013-05-03
no problems!

NPS:

by Pauline Moorhatch on 2013-05-02

Very professional, knowledgeable and courteous. Quality work without dealership
prices.

NPS:

by Anon on 2013-04-29
Great service. Was very satisfied with the promptness of the service provided.

NPS:

by Arnold Bauerly on 2013-04-26
Excellent service and completed all things necessary in a timely manner

NPS:

by Anon on 2013-04-23
Excellent service and everyone is so very friendly.

NPS:

by Debbie Cetin on 2013-04-17
Wendy and her team were wonderful, as usual!

NPS:

by Dwayne Ota on 2013-04-13
Did a great job in repairing my car. Cost was reasonable and everyone was very
friendly. Will definitely repeat.

NPS:

by Marvin Swensen on 2013-04-04
The service and assistance you provide is always outstanding.

NPS:

by Barry Preston on 2013-04-02
I appreciate them very much. They do a thorough job. And they are honest people
there. I also noticed I received a 10% St. Patrick Day discount on my tune up and oil
change and that particular deal had expired on March 29th. But I still received it. You
don't see businesses doing that anymore. They go out of their way for you.

NPS:

by Anon on 2013-03-31
A bit pricy, but someone I trust ...

NPS:

by Anon on 2013-03-26
Good, trustworthy service.

NPS:

by Tawna Mikols on 2013-03-22
Very happy to recommend Miller's Automotive. The always do an excellent job and
even go the extra mile. As a business owner myself, I know what it takes to get and
keep customers - and Miller's has it. Thank you, for your excellent service.

NPS:

by Jerry Pettibone on 2013-03-20
From the moment I arrived--without appointment--I felt like they were actually
interested in helping me with my car's problem. The work was begun right away and I
was given courtesy rides both ways. The engine runs nice now and best yet, it ended
up costing less than the estimate. I will use MA again should I need repair work. I will
refer MA to anyone who needs work too.

NPS:

by Ruth Addington on 2013-03-19
Couldn't have gone better. I appreciated getting a ride home, the no-hassle attitude,
and quick service. Thanks, Millers.

NPS:

by Carla Kosturko on 2013-03-16
always happy with your work. But like everything else it's getting expensive.

NPS:

by Debbie Cetin on 2013-03-14
Miller's saved the day for me! They provide consistent, honest service and are upfront
on what they do. They give me peace of mind with my car.

NPS:

by Dan Yokoyama on 2013-03-09

Excellent and quick service. Came in for a 130,000 mile checkup on my Toyota
RAV4. Checkup, maintenance and replacement work completed by noon. Manager
Eric called me right away after work was completed. I was back on the road by late
afternoon. Thank you very much!

NPS:

by Dominic Durian on 2013-03-07
As always, very professional and high quality service. Thank you, Miller's!

NPS: N/A

by Andrea Long on 2013-03-07
Love the service. I always feel comfortable driving away knowing the work got done
the right way as it should get done and not feel taken advantaged of.

NPS:

by Marvin Swensen on 2013-03-05
You always provide outstanding service.

NPS:

by Chuck Skinner on 2013-03-05
Very happy with the service experience. People are very helpful, friendly and work
quickly and accurately.

NPS:

by Lloyd DeLong on 2013-03-02

Car was serviced satisfactorily and on time. Friendly service. I will be back.

NPS:

by Bob Muleady on 2013-02-27
The service was courteous and friendly. They listened to my concerns, fixed what
was wrong and gave me a heads up for other issues they found with my car. We take
all our cars here and never feel like they're trying to sell unnecessary maintenance.
Their prices are good, too!

NPS:

by Patrick Crowley on 2013-02-25
These guys will treat you right. Miller's Automotive has a very professional staff, very
friendly and competent. Prices for parts as well as labor are below average, and the
service is the best in this area. I would recommend Miller's Automotive to any motorist
looking for an oil change, regular maintenance, or more extensive repair work. Top
rated.

NPS:

by Dana Bourgeois on 2013-02-23
Wendy is very friendly. The drive Arron was very polite. The service was excellent. At
the pick up Eric stated, "If there are any problems, plese let us know." The price was
fair. So, over-all it was a good day an excellent experience. Thank you Miller's.

NPS:

by William Shoemaker on 2013-02-22
We have been Miller's customers for several years. They have always given great
service and kept our vehicles in tip top shape.

NPS:

by Christine Briee on 2013-02-21
Always a good experience. Gold stars for dropping me back home and picking me up.
They took my truck to get it smogged, one less thing I had to worry about and didn't
have the time for.

NPS:

by Anon on 2013-02-21
Millers has provided me with excellent service every time that my vehicle needs
maintenance. Always on time and they provide you with that priceless "piece of mind"
feeling, knowing that you were taken care of, not taken advantage of. I will use them
again.

NPS: N/A

by Craig Dotzauer on 2013-02-20
Fast, friendly and professional. Thank you

NPS:

by Bob Russell on 2013-02-12
Once again Miller's comes through for me. Needed routine oil change service but my
schedule for the week was tight and I needed my vehicle available. Called Miller's at
noon and Wendy worked me into the schedule for 3PM same day. One of the
reasons I have been a longtime customer.

NPS:

by Debbie Cetin on 2013-02-02

Wendy and her team have always taken care of my car and now have expanded to
my very finicky boyfriend's car as well. He used to be a believer in going to the
dealership for any kind of service; now he's a firm believer in going to Miller's
Automotive for his car care. Well done!

NPS:

by Marvin Swensen on 2013-01-26
Your assistance and work is always exceptional.

NPS:

by Donna Strachan on 2013-01-26
great as usual!

NPS:

by Krista Hope on 2013-01-26
On time, fast, dependable trustworthy, fairly priced and down right nice. That's rare
these days. I wont ever bring my cars anywhere else. You even called me later trying
to track down the owner of an umbrella. Amazing!

NPS: N/A

by Dominic Durian on 2013-01-23
Very satisfied. Very professional staff and excellent quality of work!

NPS: N/A

by Steve White on 2013-01-17

Good work, as always!

NPS: N/A

by Maybelle Gould on 2013-01-15
very nice and obliging -- so far work is satisfasctory...

NPS:

by Robert Macias on 2013-01-12
DID A GREAT JOB ON MY CAR. ALSO WORKED WITH ME ON THE PAYING OF
THE CHARGES. THEY[ ERIC] WERE SO THOUGHFUL OF MY SITUATION.
SENIOR

NPS:

by Anon on 2013-01-08
as always honest and helpful

NPS:

by Debbie Cetin on 2013-01-05
Excellent service as usual! Thank you so much for taking care of me!

NPS:

by Greg Crouse on 2012-12-28

Fantastic service. They new what I needed and got me back on the road the same
day + oil change.

NPS: N/A

by Wendy Manzano on 2012-12-28
Trustworthy!!! Helpful and courteous. Always ready for my car at the scheduled appt
time and service completed near the estimated completion time. So important for
those of us 'time managers'!

NPS:

by Dave Chapman on 2012-12-27
Thank you!

NPS: N/A

by Anon on 2012-12-19
Service here is always friendly and thorough. No up-selling, and they are fast!

NPS:

by Anon on 2012-12-18
Outstanding service...as usual! We've been taking our cars here for years.

NPS:

by Jack Sweet on 2012-12-16

Everything went smoothly, as usual. Jack

NPS:

by Dan Yokoyama on 2012-12-15
Quick and efficient service. My Toyota Rav4 was thoroughly checked; oil and oil filter
replaced; vehicle was ready to pick up by early afternoon the same day! What more
can you ask for. Thank you!

NPS:

by James Mynatt on 2012-12-12
Always excellent. Great service, fair price. Don't ever feel like I'm paying for
something I don't need. Good folks.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Jymme Winn on 2012-12-08
Great as usual. Thanks to Dave.

NPS:

by Shari Adams on 2012-12-05
Friendly staff, clear explanations of work to be performed, work performed in a timely
manner and reasonable prices. What more can you ask for?

NPS:

by Tawna Mikols on 2012-12-02
My car was ready as scheduled. They even referred me to a super place to eat
breakfast while waiting for my car to be fixed ...The Golden Ox. Thanks!

NPS: N/A

by Cortnee Kleidon on 2012-11-13
If you were open a little later and part of the dauy on Saturday it would be 5 stars

NPS: N/A

by Anon on 2012-11-06
It is so nice to have an interactive group of employees that always go the extra mile to
provide their customers with nothing short of excellent service! Cars a love/ hate
relationship :o) It is truly a major stress reliever to have a great group of
understanding automotive professionals that relate to the many demands and strains
of their customers' complex work days they are always on call to perform timely,
reliable service. They are known to always do their very best to keep things running
smoothly at times performing what seems to be the impossible! Thanx Miller's the
community could not do without you!!! :oD

NPS: N/A

by Dan Yokoyama on 2012-11-03
Wendy, Eric and their team of specialist mechanics quickly diagnosed my 2004
Toyota RAV4 Warning Light issues and made effective repairs/replacements as soon
as their parts order came in. I was back on the road by the next day. Thank you for
your excellent service and workmanship.

NPS: N/A

by Mike Tucker on 2012-10-19
I had Dave take a look at our Jeep after trying many things to get it running myself.
He was able to find and fix the problem quickly. It is running great now!

NPS: N/A

by Dan Yokoyama on 2012-10-09
Complete auto maintenance check and required maintenance work was done quickly
and efficiently. Thank you for maintaining our cars in good working order.

NPS: N/A

by Susie Jaramillo on 2012-10-02
I love Miller's. I trust them which is more than I can say about dealerships. I have
been going to Miller's for years, this is my 3rd vehicle to be serviced by Wendy's
crew.

NPS: N/A

by Debbie Cetin on 2012-09-23
Wendy's team at Miller's does not disappoint. I brought my car in for an oil change
and they had me on my way again in no time. Excellent, quality service, friendly
people and very reasonable prices. Couldn't ask for more.

NPS: N/A

by Jan Hobbs on 2012-09-22
Miller's has cared for my Lexus as if it was their own. By regularly having them take
care of the routine maintenance I have saved many $$$$ because they catch small
problems before they become big problems. They work with my schedule so I am not
without my car when I need it.

NPS: N/A

by Leigh Jacobs on 2012-09-19
Done within the time promised and with excellent service.

NPS: N/A

by Bob Russell on 2012-09-11
Once again the routine scheduled service on my 98 Explorer was of high quality and
promptly completed. I really appreciated Eric and Dave working with me to help
identify a tire noise and advising what will need to be done to correct the matter. Dave
taking the extra time to inspect the vehicle revealed a bent and damaged rim, that
could pose a safety issue, and will need to be replaced. I always appreciate the fact
that Miller's has their customers safety as a concern.

NPS: N/A

by Barry Preston on 2012-09-11
Good service! Appreciate that! Thanks!

NPS: N/A

by Dan Yokoyama on 2012-09-06
Engine warning light came on while driving my work route. Went to Miller's
Automotive immediately. Wendy, Eric and the team mechanics quickly diagnosed,
fixed the problem and I was back on the road again. Thank you so very much.

NPS: N/A

by Ron Garrett on 2012-09-02

22 pt review on car and quick service was great. price was right.

NPS: N/A

by Patrick Crowley on 2012-08-25
Wendy and Eric helped me at the desk, and my repairs were made quickly. Friendly
and professional service. I'm very satisfied, I'll bring my vehicle again.

NPS: N/A

by John Koellisch on 2012-08-25
Miller's fine crew helped me get through another smog check with their fine service on
my old F150 Pick-up. It gets older, but they keep it running like new. Thanks Miller's
Crew!

NPS: N/A

by Anon on 2012-08-25
This place is very honest & gives amazing service.

NPS: N/A

by Arnold Bauerly on 2012-08-25
Prompt and efficient. I asked for the tires to be rotated and balanced and was told it
was not necessary so I saved the cost of doing it.

NPS: N/A

by Chuck Skinner on 2012-08-23

Very satisfied with the quality of the work and the professional approach of personel
involved.

NPS: N/A

by Karen Storey on 2012-08-19
It is nice to have all my records at one place so you can tell me what I need to have
done. Thank for the Great Service

NPS: N/A

by Kandia Kargo-Simons on 2012-08-18
Millers personel were courteous, prompt, friendly, & smart

NPS: N/A

by Dan Yokoyama on 2012-08-18
Thank you Wendy & Eric for a quick turn-around replacement work on my wife's
Camry's damaged side mirror. The Toyota replacement mirror was the wrong color
and although my wife said it was o.k., you returned the part and obtained the correct
mirror color for the car. Thank you for your excellent and speedy replacement service!

NPS: N/A

by Chuck Skinner on 2012-08-09
Very happy with the service.

NPS: N/A

by John Koellisch on 2012-08-07

Thank you Miller's for the thorough examination of our new (used) Toyota RAV4. You
helped us feel comfortable about making the decision. We always trust your
workmanship and expertise.

NPS: N/A

by John Stanford on 2012-07-29
Miller's Automotive solved a problem with my 2002 Savana van that stumped even
the GMC Dealers. Miller's Automotive found a significant vaccum leak that cuases the
van to run rough and stall ot on steep hills. Runs like a new car now. Thanks!

NPS: N/A

by Bob Russell on 2012-06-20
Absolutely the best auto repair shop there is in this area. Work is always done right as
was this particular repair to replace ball joints. Wendy and the guys care about you as
the customer and go out of their way to fix your vehicle the right way at the least
expense possible. Been going there since the days of the old shop on Chapman - no
plans to change.

NPS: N/A

by Dan Yokoyama on 2012-06-16
I have nothing but excellent praise to owner Wendy, Manager Eric, and all the
professional mechanic/technicians that work at Miller's Automotive. They continue to
maintain/repair my work and home vehicles in tip-top condition. Keep up the great
work you're doing!

NPS: N/A

by Judy Flowers on 2012-06-11
I have been a client for many years and I trust Wendy and her techs to give me a fair
price and honest work. I highly recommend Miller's. Plus Wendy is involved in giving

back to the community and to her favorite charity organizations. This says something
about her integrity, accountability and compassion for other.

NPS: N/A

by Leonard Brezarich on 2012-06-07
Miller's handled my 90K check up on the Good Ole' Poop Wagon efficiently and
skillfully, I was back in business that same day. Thanks Miller's, All the best to you.
Leonard, One satisfied customer

NPS: N/A

by Joyce Capelle on 2012-06-01
Miller's is a reliable, honest, and customer-friendly automotive service provider. I
would recommend them to anyone.

NPS: N/A

by Michele Cruz on 2012-06-01
Fast, efficient service is what I got with my oil change! And an excellent
recommendation for a smog check place.......Thanks, Eric! I would refer anyone to
Miller's, as they always do a great job!

NPS: N/A

by Wendy Manzano on 2012-05-30
I am most impressed with the quality of service that Millers provides. The mechanics
are top notch perfectionists. They always retain the old parts for consumer inspection
and are always thorough, never rushed with their inspections. Eric personalizes our
service with his explanations and maintenance advice. I have had complete peace of
mind since switching to Millers.

NPS: N/A

by Jennifer Lukasik on 2012-05-28
As always Miller's does an excellent and thorough job. Very pleased with their service
as always....Highly recommend usong Miller's for your car.

NPS: N/A

by Debbie Cetin on 2012-05-26
I feel so comfortable having my car serviced at Miller's Automotive. Wendy and her
crew understand what customer service is and make you feel like you are valued and
have your best interests at heart. I'm going to be a lifer!

NPS: N/A

by Bill Harwell on 2012-05-23
Very professional, reasonable price, ready when promised. Great Job

NPS: N/A

by Leisha Morton on 2012-05-13
I have always been a "take it to the dealer" person while my husband likes to
patronize a local mechanic. I agreed to go to a local mechanic and went to Miller's
automotive. Several of my colleagues at work take their brand new and older cars to
Miller's. All of them had raving reviews... and I have to agree. They provided great
service at a great price. The cost of my oil change, lube and filters was way below the
dealer and competitive with large chain oil change places. What really sold me was
the diagnostic on my car (2002 Chrysler that is new to us) and the replacement of the
purge control solenoid valve. This was much cheaper than I ever imagined. I will
NEVER go back to the dealer. Miller's will service both of our cars from now on. I
have even passed out their business card to my family members.

NPS: N/A

by Ron Garrett on 2012-05-08
Miller Automotive always does a first rate job when it comes to fixing our cars. We
took our car in for a pre-sale inspection. The buyer was not only pleased with the
results but plans on bringing back the car for future work. She was impressed with the
honesty and the quality of the work Miller Automotive performed.

NPS: N/A

by Janie Samson on 2012-05-04
The best service I have had; honest and caring!Don't have to worry about being
ripped off.

NPS: N/A

by Anon on 2012-04-29
Great service. My car broke down in Encino and AAA towed it to Miller's. They were
able to diagnose the problem and make the repair. The were still not satisfied with the
way the car was running and spent additional time to get it right. The costs were very
reasonable for the time, effort and result.

NPS: N/A

by Anon on 2012-04-22
All personnel including the owner are extremely courteous and attentive. They
provide excellent service and in a timely manner.

NPS: N/A

by Susan Cameron on 2012-04-21
Every time I bring my car in for service, I know I will have a great experience at Millers
Automotive. I have never been let down. All lasting relationships begin with trust. I

trust they will be honest and ethical servicing my car. The customer service
experience is as "good" as it gets and there is never hesitation when they offer me a
ride ANYWHERE while my car is in the shop. so glad I found you and I am a
customer for life.

NPS: N/A

by Jennifer Kalker on 2012-04-20
Miller's Automotive has fantastic service and they are so friendly!! I would recommend
them to everyone!

NPS: N/A

by Karen Storey on 2012-04-20
You always take care of me, even if it is only an oil change.

NPS: N/A

by Anon on 2012-04-14
Great Service! Quick, Professional, Complete. Miller's is the only place to take your
car. Thank you Wendy!

NPS: N/A

by Scott McDonald on 2012-04-13
As always, a great job and great customer service as well. Scott

NPS: N/A

by Anon on 2012-04-13

Great service in a timely manner as always!

NPS: N/A

by John Koellisch on 2012-03-23
Excellent! You tracked down the problems & repaired at reasonable cost. Running
great!...for an aging car. Thanks!

NPS: N/A

by David Barnard on 2012-03-06
I brought my car in on one day for routine service. Shortly after getting it back from
service, the check engine light came on. I appreciate quick service and fixing the
problem quickly because I had scheduled an out of town trip.

NPS: N/A

by Anon on 2012-02-25
They did what I asked in a timely manner at a good price. The suggestion that were
made were very helpful.

NPS: N/A

by David Alcala on 2012-02-19
I really like going to get my oil change done at Miller's. The service is honest, quick,
and responsible.

NPS: N/A

by Chris Grantham on 2012-02-19
Eric got my car serviced within an hour of calling. However, on driving away there
was an annoying knock. Dave spent 1/2 hr identifying it and made the necessary fix.
Great work and thanks. They go the extra mile.

NPS: N/A

by Anon on 2012-02-18
I was a new customer, although the person at the reception desk was on the phone,
he did not even look at me or gesture in any way that he would be right with me. I
waited what felt to me was like 15 minutes before he assisted me, and when he did, I
felt like I was bothering him.

NPS: N/A

by Rochelle Ashworth on 2012-02-18
I brought my Volvo xc90 in at 1:00pm for computer diagnostic. I was told that it would
be an overnight diagnostic and repair. I rented a car for the day and the next day. I
called Miller's back to see if my car was ready and I was told that they didn't have the
right machine to run the diagnostic!!!!! I wasted time and money on a rental vehicle.
Had they taken the time to look at my car before the day ended, they could have told
me to come back and get my car. Or if they couldn't take a look at it that same day,
suggest for me to bring my car back in the next day. On top of it all, they told me that
the "diagnostic warning light" was not urgent. Thumbs way down for making me wait
for my car and wasting my time and money. I won't go back, I will go back to the
dealer who gives me a free rental car, a beautiful clean waiting area, free coffee and
donuts, and a kids area for my child to play in.

NPS: N/A

by Joe Weston on 2012-02-16
Several weeks ago had major work done on a 23 year-old sedan. I waited to make a
report to make sure everything is operating properly. It is! Very smooth and
reassuring. 65 on the freeways. And the nicest service people I've ever worked with.
And I've worked with a lot. Thanks. See you next time.

NPS: N/A

by John La Frano on 2012-02-15
I brought my truck in for an oil change.It was handled very well.Thank you for the very
fine service!!!!!!!!!!I will be baaack.Always nice to talk to you about car related issues.

NPS: N/A

by John Collins on 2012-02-15
The "check engine" warning is no longer on; so you did a good job.

NPS: N/A

by John Collins on 2012-02-15
The 'check engine' light is out now; so you must have done a good job (again!). John

NPS: N/A

by Shirley Gregg on 2012-02-08
As always, your work is excellent and thorough. Explanations are always easy for me
to understand. Work always done within the timeline given. Cost never a surprise. I'm
delighted to be one of your long-time customers.

NPS: N/A

by Cindy Saunders on 2012-01-11
I would never take my vehicles anywhere but Miller's Automotive. They are honest,
informative, helpful and provide excellent service.I would and do recommend them to
anyone in need of automotive services.

NPS: N/A

by Chris Grantham on 2012-01-05
As always, Millers did an excellent job and advised me where my car needed REAL
attention. Thanks, Eric.

NPS: N/A

by John Collins on 2012-01-04
If this keeps up I'm going to have to come up with some new words of praise!! So, I'll
just say, "Nothing but praise for Wendy, Eric, and all the "gang" who take care of me
and my two cars.

NPS: N/A

by Ron Garrett on 2011-12-28
We are very pleased with the service performed at Miller's Automotive. The entire
staff is very friendly and very helpful. They are very honest when it comes to price
and their estimates are always spot on. The turnaround timeframe was also excellent.
We would definitly refer Miller's Automotive to any family, friend or coworker.

NPS: N/A

by Ronny Van Horne on 2011-12-28
I keep coming back don't I? You guys are good.

NPS: N/A

by Ana Shaffer on 2011-12-21

Brought car in for a very low rear tire. Brought in previous week for same problem, but
puncture not discovered or fixed. This time puncture was fixed, but quite frankly, I
think $42 for a tire patch is a bit much. Service was good, but I think the charge was
excessive.

NPS: N/A

by Jim Johnson on 2011-12-17
David Is a Fantastic Mechanic and Wendy is very Friendy

NPS: N/A

by Anon on 2011-12-16
The front crankshaft seal needed replacement, and once Millers had taken it apart,
they found a large grove on the balancer, and suggested replacment. The part was
very costly, and I declined, asking Millers to install the seal, and I would have to wait
on the balancer. They did as requested, but went to the trouble of polishing the old
balancer in an effort to make it seal. It did seal, and saved me a whole lot of money. It
is nice to have a shop that is not only honest, but willing to go beyond. Thanks Millers!

NPS: N/A

by Kay Williams on 2011-12-09
Very helpful, friendly and great service.

NPS: N/A

by Kevin Balmforth on 2011-12-06
Courteous and Effective Service. The brakes on my Honda work great now.

NPS: N/A

by Jennifer Kalker on 2011-12-04
The service at Miller's was fabulous as always. They are always quick and very
customer service oriented. I would recommend them to everyone!

NPS: N/A

by Amy Canter on 2011-12-03
excellent service and honoring their 2 year guarantee.

NPS: N/A

by Philip Bliss on 2011-12-01
I had a more than pleasant time taking my car to Miller's. Dave was more than
accommodating and I really appreciated Mitch taking me home.

NPS: N/A

by Alfred Johnson on 2011-11-30
We appreciate the email reminders & the work was completed very well.

NPS: N/A

by Chris Burdy on 2011-11-30
The owner and staff at Miller's Automotive provide outstanding service. I've been
going to them back when they were on Chapman Ave. and can recommend them for
your automotive service and repair needs without reservation.

NPS: N/A

by Julianna Olson on 2011-11-25
I have been taking my car to millers for a few years now and absolutely love it! They
are always quick, trust worthy and very friendly and pleasant to deal with. I couldn't
imagine going anywhere else!

NPS: N/A

by Craig Dotzauer on 2011-11-22
I liked the honesty of this repair shop. There was alot wrong with my car. They helped
me with choosing the best things to fix first on my car. Not the most expensive. The
service was prompt, done well and with no suprises. Thanks Miller's Craig D.

NPS: N/A

by Cindy Saunders on 2011-11-17
Milller's Automotive is and honest dealership with great customer service! I would and
do reccommend them to everyone in need of any automotive services.

NPS: N/A

by David Alcala on 2011-11-16
What a great place!!! Awesome service!! Thanks for your integrity!!! Such a hard
quality to find in today's Auto Service business!

NPS: N/A

by Donna Strachan on 2011-11-14
I could not ask for better service!

NPS: N/A

by Chad Blythe on 2011-11-09
We were referred to Miller's by a family member, and they have been really great.
They have been very flexible and have been able to fix our vehicle with little or no
notice. They are reasonable in price and Miller's staff are friendly and their service
reliable. Thank you Millers!

NPS: N/A

by Bernadette Lazzara on 2011-11-02
Miller's Automotive did extensive work on my decade old foreign car a few months
ago and it's running like a new car. Brought it back for routine maintenance without
appointment but it got worked on in record time. I highly recommend this shop for
their expertise and efficiency.

NPS: N/A

by Debi Woelke on 2011-11-02
My expereince at Miller's has always been incredible, including this last visit to get 4
new tires and 3,000 mile check-up. Eric had warned me last time I was in, that the
next time I should think about new tires ... they were all wearing pretty thin. I dropped
off my car, then Wendy (owner) took me to work. They called me several times that
afternoon to remind me that they had my car finished. A friend of mine dropped me off
at Miller's later that afternoon, and she too discovered a new place to take her car.

NPS: N/A

by Betsy Ridgway on 2011-10-27
Thank you Miller's for your fantastic service and your complete honesty. I feel I can
trust you not to add any unnecessary charges to my bill. This was our third visit, and
we'll be coming back to you for future service.

NPS: N/A

by Peter Berggren on 2011-10-26
3rd or 4th time I've gone to Millers Automotive and the service has always been
spot-on. They deliver exactly what they promise, when they promise.

NPS: N/A

by Scott Clayton on 2011-10-08
Miller's may not be the cheapest place in town but their quality in parts and
workmanship is well worth the price. And a two year, unlimited milage warrenty is the
BEST in the buisness. The shop is clean and the staff very pleasant. I always go back
when I want it done right the first time.

NPS: N/A

by Alex Rische on 2011-10-03
We are lucky to have an auto repair shop of this caliber in our community. Honest, fair
pricing and excell.ent service

NPS: N/A

by Donna Strachan on 2011-09-23
They keep track of my vehicle's needs and remind me of the critical stuff. I'm so
grateful because I'm busy and don't have time for any vehicle problems, ever!!

NPS: N/A

by Dan Jette on 2011-09-22
Thanks Wendy and Eric for keeping the old truck running well.

NPS: N/A

by Karen Storey on 2011-09-18
I just dropped in to get new wiper blades. Since I have an odd size it is normally not in
stock but they ordered them and I had them by the afternoon. Always nice working
with Miller's.

NPS: N/A

by Belinda Ladwig on 2011-09-07
Great, TIMELY service. Made an appointment and my appointment was started on
time and completed within 30 minutes. Always friendly, professional, and
knowledgeable service. Trustworthy is another important aspect of this business.
Would not go anywhere else. Thanks for being there. . .

NPS: N/A

by John Koellisch on 2011-09-04
We have been customers of Miller's service for several years and have always been
happy with the care and attention to detail they have provided. Excellent care and
always a great deal.

NPS: N/A

by Donald Toftdahl on 2011-09-03
I personally have been using Millers Automotive for the past twenty years they have
served my family and my business very well. Windy the owner is. One of the nicest
people you could want to know and very well respected. Her mechanics Dave and
Greg are by far the best at what they do. Dave has for me been able to trouble shoot
some of tmy most dificult problems. They make a very good team and it's always
been a pleasure to work with. Eric has always kept me informed on what needs to be
done and is willing to explain things in a way i can make a intelligent decision. Also
Karl who has changed the oil in pretty much all the vehicles I have ever owned has
also been very curtious and looking for potential problems. I should have done this

years ago But I would whole heartily trust Millers Automotive I have no problem
recommending them to my best friends. It is really nice to have Millers so close to
home. Thanks Millers for having such high integrity!!!

NPS: N/A

by Dominic Durian on 2011-09-02
The facility is very nice. Kinda like a dealership but less the crowd and it has a more
personal touch. They know how take care of your needs and perform the appropriate
repair. I will go back to Miller's for my car's needs in the future.

NPS: N/A

by John La Frano on 2011-08-23
I waited and the service was great...by the time I finished my coffee it was
ready.Thanks !!

NPS: N/A

by Jay Fullman on 2011-08-23
Wendy was able to order the part my car needed before scheduling a service
appointment. After the part arrived, Wendy contacted me to schedule the appointment
date and time. When I arrived, the part was immediately installed, and I was on my
way. Quick and painless. Thank you!

NPS: N/A

by Jeff Draper on 2011-08-20
I've come to trust and rely on the dedicated people at Miller's over the years. I've
taken my personal and work vehicles there. When another place wanted to replace
my whole A/C system, Millers found just a faulty relay. Saved me over $1000.

Another time when my wiper motor wasn't working, they found just a bad wire and
repaired it. They will continue to get my business because I trust them and their work.
Thanks Wendy!

NPS: N/A

by Chris Johnson on 2011-08-18
We are now a one car family and when this ONE CAR started stalling out and acting
up, we took it straight to Miller Automotive, where we ALWAYS get courteous, honest,
and knowledgeable help and repairs and now our suburban is as good as new! Thank
you once again Miller!

NPS: N/A

by Julianne Aulick on 2011-08-16
Miller's is a great place to take your car. They are honest and don't give you the run
around. I would reccomend them to anyone!!

NPS: N/A

by Don Martineau on 2011-08-16
Thanks for taking the time to check our Matrix the other day. We have decided to put
a non-op on the vehicle because we can't afford to get the work done at this time.
Also, Toyota denied that they are not responsible for fixing the problem connected
with the engine light. Thanks again, Mr. & Mrs. Martineau

NPS: N/A

by David Alcala on 2011-08-09
They are a really great group! Car was checked, work was done and I am very
pleased!!!

NPS: N/A

by Andrea Soffa on 2011-08-09
Thank you for always helping me make sure my care does not fall apart! :) Eric is
always very helpful and takes time to explain to me the things I don't quite
understand. It is much appreciated.

NPS: N/A

by Ronny Van Horne on 2011-08-08
You guys are good or I wouldn't keep coming back.

NPS: N/A

by John Collins on 2011-08-05
Experience same as always: Great! Thanks. I drove that old, 8-cylinder Cad 539
miles yesterday, 8/3, and averaged 23-24 miles to the gallon. Couldn't believe it!! And
the trunk and back seat were LOADED! And, with the new front tires, the car was
easier to control, and it rode really smoothly. Thanks again to all of you at Miller's!
John

NPS: N/A

by Terry Yanos on 2011-08-04
Miller's Automotive, Thank you so much for fixing my VW battery. I was on vacation
and my battery was going out. The only place I knew to go was you guys. You
diagnosis the problem, saved me money, time, and most importantly saved my radio
by using the by-pass. Last time I was at your shop was in 2001 and you treated me
with the same customer service back then. Thanks again. P.S. Eric the waves were
good!!!!

NPS: N/A

by Jala Tass on 2011-08-03
Third time me and my wife have come to millers. Always exceptional service. Always
pleased and satisfied. Thank you!!!

NPS: N/A

by Jennifer Kalker on 2011-08-02
Miller's Automotive is absolutely fabulous! Especially Wendy, she's my favorite!

NPS: N/A

by David Alcala on 2011-08-01
I arrived at about 10:50am and was out by 11:25! Great service! Work is great!
Thanks to all!

NPS: N/A

by Joe Weston on 2011-07-30
First time here with two old Toyotas for routine oil changes. Old garage closed.
Needed to find new place to take vehicles for all maintenance care. Service bays
clean, personnel efficient and friendly, good work done on schedule, prices fair,
paperwork and estimates written in plain english. What's not to like? Glad businesses
like this still exist. Looks like my two old cars have found a home.

NPS: N/A

by Paul Bucalstein on 2011-07-29
Took good care of me as usual.

NPS: N/A

by Janie Samson on 2011-07-26
I am so greatful that I can come to Miller's and have Dave Gudmandsen as my
mechanic. I trust him 100% and I know that he is an honest man. I always get great
service at Miller's. I am sorry that I always have some kind of money issue or time
issue. I do not mean to be a pain, but I live alone and money has always been an
issue. Your new location is nice and closer to my house. thanks!!

NPS: N/A

by Arnold Bauerly on 2011-07-21
Great service as requested. Did on only the required items.

NPS: N/A

by John Collins on 2011-07-20
My 2002 Civic was checked over and prepared for a tound trip to the Hopi Indian
Reservation 125 miles NE of Flagstaff, AZ. As a I expected, I had not one bit of
problems with the car on the trip. Thanks again to Miller's for many years of
outstanding service to my cars. I go nowhere else. Thanks, Miller's Automotive
Service.

NPS: N/A

by Kevin Balmforth on 2011-07-19
Diagnosed a problem that stumped two other garages. Repaired car sooner than
promised.

NPS: N/A

by Stephanie Robertson on 2011-07-15

Miller's Automotive is the best Automotive shop in Orange County. The location is
always clean and inviting. The employees are friendly, courteous, kind, and are super
awesome people. Being a customer I felt welcomed, that my business was
appreciated, and that the employees at Miller's Automotive understood my needs. As
a customer who isn't well versed in automotive services, I felt very informed about
what kind of work they needed to do and why. I felt that the prices were fair and I was
not being ripped off. Miller's made my experiences quick and simple and treated me
with the respect any customer would want. Miller's Automotive has changed the way I
feel about auto repair shops.

NPS: N/A

by Leonard Brezarich on 2011-07-12
Check out my heads up on Yelp! Thank you to Wendy and all the fella's at Miller's
Automotive

NPS: N/A

by Adam Shanle on 2011-07-01
They are very helpful and got my car done before the weekend.thank you Millers
Automotive

NPS: N/A

by John Koellisch on 2011-07-01
For several years we have been able to depend on Miller's to provide us with the best
auto repair and service at great value. I can't imagine a better place to take your car
for honest, thorough, and timely repairs from friendly, experienced and professional
mechanics.

NPS: N/A

by Ray Moreno on 2011-06-29

Miller's Automotive has done it again! They were very professional, they told me
when to arrive and they were right on target. I had a very tight schedule, and they
said the car would be done in about two hours. They were done in an hour, and the
car drives great. Miller's Automotive takes a lot of the hassle out of trying to maintain
a car.

NPS: N/A

by William Jefferson on 2011-06-18
Wendy and crew were attentive to my needs and performed very professionally. All
repairs were explained along with the cost. No surprises at time of payment. I will
recommend Miller's Automotive to all my friends and continue to give them my
business. Im very happy with the service and quality of work performed.

NPS: N/A

by Mario Irizarry on 2011-06-15
Miller automotive diagnosed my issues with my 4-runner and resolved them. They
explained in detail the issues. I then was to take my truck on 2000 mile journey with
out any worries.

NPS: N/A

by Anon on 2011-06-14
My dad and I came to Miller's knowing that they would would take care of the
problem. Very trustworthy and helpful.

NPS: N/A

by Jennifer Lukasik on 2011-06-02
Just can't say enough positive comments about Miller's Automotive! Always get top
quality service for my vehicle at a great price. Wendy, Eric and all the staff are
awesome. O could not be happier with the service they provide.

NPS: N/A

by Anon on 2011-05-27
Very good service every time! Clear with work done, attentive to you, work hard for
you. Very nice staff. Much better than any dealership.

NPS: N/A

by Alan Boval on 2011-05-26
Don't even think of going anywhere else to get your car serviced. They did a great job
and most importantly were honest about what needed to be done. Thank You!!

NPS: N/A

by Beth Hasek on 2011-05-11
my 60,000 mile tune-up was done quickly and everything was well communicated to
me as they went along.

NPS: N/A

by Chris Johnson on 2011-05-09
We have been taking our cars to Miller Automotive since we moved here in 2003.
They are honest, prompt, thorough, and they walk you through every step of every
repair they work on. The auto repair industry is NOT known for it's honesty and
reliability, but this place is always going to do what it best for you and will ALWAYS
find and make a way to help you get the repairs you need.

NPS: N/A

by Karen Storey on 2011-05-07

AS always,you treat us right. Thank you.

NPS: N/A

by Tim Walsh on 2011-05-03
Wendy and Eric were wonderful. They diagnosed and handled my check engine light
issue in the short amount of time I had to get it done and at the price they quoted me
over the phone. I was truly pleased and would recommend them to anyone. Thanks,
Miller Automotive! Tim Walsh Fullerton Paint & Flooring

NPS: N/A

by Ray Gaer on 2011-05-02
Thank you Eric for your honest assessment of my car. I was deeply afraid of taking
my care to get worked on and getting taken to the cleaners. I was very fortunate to
find such honest people to work on my car. Sure, my car died. but it passed without
breaking the bank....THANK YOU. I went and got another car and that care will be
going to Millers Auto for its maintenance and repair.

NPS: N/A

by Dan Yokoyama on 2011-04-16
Quick turnaround and excellent repair/replacement work on the timing belt, oil pan
and brakes.

NPS: N/A

by Donna Strachan on 2011-04-14
I always get great service at Miller's. I feel confident when I leave that my car is
running great.

NPS: N/A

by Don Faubus on 2011-04-12
Mr. Faubus was impressed by the honesty of Miller's, something that is severely
lacking in this economy. The work was excellent. I'll be sure to recommend them to
my friends!

NPS: N/A

by Debi Woelke on 2011-04-12
Extremely professional, staff was very friendly, price was better than resonable.

NPS: N/A

by Paul Bucalstein on 2011-04-08
As always, good service and prompt. You keep it running.

NPS: N/A

by Chrissy Holley on 2011-04-08
II was recommended to Millers from a family friend and I couldn't be happier I took the
advice. In all the times I have taken my car here for what ever issue I had or a simple
oil change, Millers has taken care of everything in a timely matter. The level of service
at this automotive shop is far above any I've seen in the past from any other shop and
even dealership. They're incredibly personable and friendly and make you feel
welcome in their shop. They have a lifetime customer with me.

NPS: N/A

by Donna Strachan on 2011-04-07
I've never had anything but great service at Miller's!

NPS: N/A

by Mark Garcia on 2011-04-06
Your business provides great service and I have told family and friends about your
shop.

NPS: N/A

by Dan Jette on 2011-04-01
Wendy, Eric. Thanks for the quality work and customer service! Wendy, thanks again
for the rides home and back to the shop.

NPS: N/A

by Wanda Hayes on 2011-03-30
Taking your car to a repair/service shop is very much like going to the dentist
because you never know what may have to be done. Since I started taking my car to
Miller's, about a year ago I have been pleasently suprised with the way they do
business. They are very professional and pleasent to deal with and I have been
pleased with all the work they have done on my car so far. I would recomend this
shop to anyone.

NPS: N/A

by Gary Price on 2011-03-29
Work delived as promised, and Eric's honesty regarding a reduced amount of effort
and cost was most appreciated. I sincerely trust Miller's, and introduced Wendy to my
associate who needs work done on her vehicle. Thanks, you know I will be back!

NPS: N/A

by Chris Grantham on 2011-03-26
As always, excellent service and courteous attention.

NPS: N/A

by David Barnard on 2011-03-26
Scheduling was easy and repairs went quickly.

NPS: N/A

by Chris Sanchez on 2011-03-22
I have found Miller's automotive to be a perfect neighborhood automotive
repair/service shop. I have experienced great customer service and extremely
knowledgeable mechanics that fix what needs to be fixed. This shop does not play
games with the "upsell" tactics and pressure sales routines that you get from other
local agencies. Great group of people whith whom I will continue doing business with
for a long time.

NPS: N/A

by Karen Storey on 2011-03-22
Thanks for all you do for me.

NPS: N/A

by Leonard Brezarich on 2011-03-18
Thanks to Wendy, Eric and the crew of Miller's. always a pleasure doing business
with you. you took such good care of my last work van. that I have entrusted my new
van to Miller's Automotive.

NPS: N/A

by Jennifer Kalker on 2011-03-15
Miller's Automotive is fantastic! They always take amazing care of my car!

NPS: N/A

by Nicole McCuistion on 2011-02-12
I am always impressed at how comfortable I feel taking my car to Miller&#39;s
Automotive. The customer service is outstanding, I trust the people working there,
and my car is running great.

NPS: N/A

by Arnold Bauerly on 2011-02-09
The service work done on my car was done quickly and completely, without any
unnecessary repairs suggested or done.

NPS: N/A

by Anon on 2011-02-05
We have been coming to miller for over 6 years and totally trust them to tell us what's
wrong with our vehicles and be 100% honest. Dave G. does a great job. Highly
recommended.

NPS: N/A

by Dan Yokoyama on 2011-02-03
Vehicle was looked at, diagnosed and parts ordered the same day. Vehicle was
repaired, tested and ready for pick up in the morning. Best service turn around ever.
Thank you very, very much for getting me back on the road so quickly.

NPS: N/A

by Richard Pilling on 2011-02-01
We have been bringing our cars to you for some time and have had great service
every time. We own a Prius and Millers could give excellent service six years ago
when other companies could not.They always welcome us in a very friendly way
whenever we come in.

NPS: N/A

by Leigh Jacobs on 2011-01-25
Had a noise coming from the engine compartment. Sounded to me like a classic
impending water pump bearing failure. turned out to be something else. The repair
was made in a timely and professional manner.

NPS: N/A

by Anon on 2011-01-20
Having an automobile repair service that you trust and feel comfortable with is a
blessing. Miller's Automotive is one.

NPS: N/A

by Ron Todd on 2011-01-14
FRIENDLY AND HONEST. CLOSE TO WORK. THEY REPAIR ONLY WHAT IS
NEEDED AND FAST.

NPS: N/A

by Cheryl Swanson on 2011-01-10

This place is the best! They did the brakes on my 2008 BMW. The manager, Eric was
professional and courtious. He answered all my questions honestly, without trying to
sell me something I didn't need. The mechanics are top notch and did a great job on
my car.

NPS: N/A

by Dave Miller on 2011-01-05
I love Miller's because they are quick and customer oriented. They don't try to upsell. I
love that.

NPS: N/A

by Ana Shaffer on 2010-12-23
I was quite satisfied today.

NPS: N/A

by Gino Kaneshiro on 2010-12-19
Complete trust in all work performed, the experience is like taking a car to a family
member

NPS: N/A

by Paul Bucalstein on 2010-12-17
Thanks guys. My daughters car is back on the road.

NPS: N/A

by Dan Yokoyama on 2010-12-17
Thank you Wendy and Eric for thoroughly checking my 2004 RAV4. I use this vehicle
for work Monday thru Friday and you quick and efficient service gets me back on the
road in no time flat. Have a Merry Christmas and a Very Happy New Year!

NPS: N/A

by Anon on 2010-12-17
with company to fix glich. will return to shop for reinstalled after market fog/headlights
made contact g. service maint.

NPS: N/A

by John La Frano on 2010-12-05
well done....at the quoted price ...thank you

NPS: N/A

by Mel Lazenby on 2010-12-05
I felt immediately like we had found a great, honest auto shop when we found Miller's.
My only regret is that we didn't find you earlier. Your program that returns a
percentage of each repair to a school is also to be commended! Thank you for your
great work on our Buick!

NPS: N/A

by Dan Yokoyama on 2010-12-04
Thank you Wendy, Eric and your professional team of mechanics. I thought it would
take you a few days to get parts for my old 1984 Toyota pickup truck but you were
able to get the parts late that afternoon and had my truck ready for pickup the next
morning! That's excellent repair and service in my book. Thank you so very much!

NPS: N/A

by Anon on 2010-11-30
I HAVE BEEN A CUSTOMER OF MILLER'S AUTOMOTIVE FOR NEARLY 9 YEARS
AND HAVE HAD INCREDIBLY GREAT CUSTOMER SERVICE FROM THE ENTIRE
STAFF. EXTREMELY PROFESSIONAL AND EXPLAIN ANY PROBLEMS WITH MY
VEHICLE AND SOLUTIONS. MY CAR RUNS GREAT BECAUSE OF MILLER'S

NPS: N/A

by Anon on 2010-11-29
I got in and out for my service as they told me I would.

NPS: N/A

by Ron Todd on 2010-11-22
Miller's has come through again. Needed a flat tire repaired while at work. I drove
over and Miller's had me back on the road in 15 minutes. Had a great cup of coffee
too.

NPS: N/A

by Anon on 2010-11-19
Awesome! Honest and trustworthy!

NPS: N/A

by Larry Vidal on 2010-11-12
very good service and done in a timely manner

NPS: N/A

by Dave Johnsen on 2010-11-09
You can take the 2006 Mercury Grand Marquis off my profile.

NPS: N/A

by John La Frano on 2010-10-31
oil change done right.all I had to do was wait about twenty min.

NPS: N/A

by Karen Abousaada on 2010-10-21
I'm a long time customer, and am always very pleased with the service I get at
Miller's, I recommend them highly.

NPS: N/A

by Jessica Egigian on 2010-10-21
I wouldn't take ny car anywhere else. Everybody is so nice, they get the job done in a
timely manner, and don't overcharge.

NPS: N/A

by Jay Fullman on 2010-10-18
Not sure what info. is beign sought.

NPS: N/A

by Susie Hall on 2010-10-12
Oh my god! Woke up to a car that just wouldn't keep an idle! Well after having it
towed by AAA to Millers (of course! duh! where else would i go to!?) I knew they
would treat me right, as always and quote me a fair price. Honestly, I was preparing
for the worst cuz my car does have over 217,000 miles on it and I thought "ooo boy!
here we go...the gently let her down speech that it's time to put Bessie out of her
misery". Amazingly enough, after all was said and done, and in a most timely
manner...everything, which it turns out was just a clogged fuel injector, came out to
under $100! I was floored! And grateful! And so thankful for y'all! You NEVER let me
down and I will continue to keep giving you my business and refering all my friends &
family to y'all! Thank you thank you thank you!!!

NPS: N/A

by Glen Thomas on 2010-10-11
I was referred to Millers by my neighbor who has been going to them for years.
Everything was done in one day, just like Eric said it would be. The price was actually
LOWER than the original quote and the car runs great. I couldn't ask for better
service. Miller's you have a customer for life.

NPS: N/A

by Greg Richardson on 2010-09-28
Probably the best garage I have ever used.

NPS: N/A

by Dave Miller on 2010-09-21
very pleased with the service. Honest and reliable.

NPS: N/A

by Gary Polk on 2010-09-20
Excellent job overall, combo of Mr. Goodwrench and Good Hands at one stop.

NPS: N/A

by Mary Wagen on 2010-09-10
I was referred to Miller"s Automotive by a friend. I asked for a referral to reliable auto
service provider and Miller's certainly fits the bill.

NPS: N/A

by Anon on 2010-09-09
Only work needed was done and done well....

NPS: N/A

by Arnold Bauerly on 2010-09-03
Eric and Wendy do a great job in explaining the work done and do it in a friendly,
efficient manner

NPS: N/A

by Leonard Brezarich on 2010-09-02
Miller's auto has been taking good care of my work van for over a year now. I am
always satisfied. there work is outstanding, It is a true pleasure having an honest, fair,
auto mechanic shop in the neighborhood. Thank you Wendy, Eric and crew.

NPS: N/A

by Anon on 2010-08-31
It's so nice to have a shop that you TRUST. I started bring my car to Miller's after my
husband died. I didn't know a thing about the car or what it needed to be safe and
reliable. My husband always took care of the car, and now I was on my own. Miller's
has taken great care of me and my car over the years. I always feel like I'm treated
fairly, with genuine respect and concern. On top of treating me like royality, they do a
great job on the car. I can't recommend Miller's highly enough.

NPS: N/A

by Dave Mestaz on 2010-08-22
I am always satisfied with services. I have been to other mechanics, but always feel
confident that my needs will always be met.

NPS: N/A

by Dan Yokoyama on 2010-08-20
Thank you for fine-tuning my old pickup truck so quickly. I thought it was going to
almost stall on me periodically at the stop signals. It's running real smooth now.

NPS: N/A

by Mollie Lemke on 2010-08-18
your service was excellent and professional in every way - look forward to having you
work on my car again

NPS: N/A

by Dave Mestaz on 2010-08-14
I am very satisfied with the work as performed on my vehicle. I am very confident that
Miller's can always diagnose the problem and correct it.

NPS: N/A

by Chris Grantham on 2010-08-13
Your service, especially the shuttle!, is outstanding. We will be back...

NPS: N/A

by Leigh Jacobs on 2010-08-10
Outstanding service provided in a timely and at a good value.

NPS: N/A

by Cheryl Swanson on 2010-08-05
I've stopped taking my BMW to Crevier when they charged me over $300 for an oil
change. I paid $89 at Millers and the only difference is the "free" car wash. I've been
so pleased with the service at Miller's that I recommend them to everyone I know,
especially if they have a BMW. Thanks Miller's you guys are the best.

NPS: N/A

by Anon on 2010-08-05
I thank the heavens that i have a friendly, honest, local garage that i can take my car,
too! it's the little things in life, such as you, to be thankful for! Huzzah!

NPS: N/A

by Terri Tucker on 2010-08-04
I know I am in good hands with Miller's. I go in for regularly scheduled oil changes
and my truck's running great. If I need additional service done they let me know - they

don't try to sell me something I don't need. I trust that they are looking out for me and
I really appreciate that!

NPS: N/A

by Elise Acosta on 2010-07-27
Took a car i was considering to purchace for an inspection. Thanks guys you saved
me a ton of money, like thousands! spent a little now, saved a lot later.

NPS: N/A

by Debi Woelke on 2010-07-26
I have been a customer of Miller's for many years (old location). I work close to
Miller's so I bring other family member's cars too, and I have always been extremely
happy with the service. It's very important to "TRUST" your auto mechanic ... Miller's
has my trust.

NPS: N/A

by Anon on 2010-07-17
Good workmentship, fair customer service

NPS: N/A

by Bret Robertson on 2010-07-16
My right rear passenger window stopped working up on my Pilot. Eric had it
diagnosed within a couple hours, and fixed the same day. When I went to pick up the
vehicle the bill was actually lower than he told me over the phone. When does that
ever happen at a mechanic? I couldn't ask for anything else, great service.

NPS: N/A

by John Collins on 2010-07-15
I have come to Miller's since the 1950's and have never had a bad experience, and
this continues now. Thank you for taking good care of me.

NPS: N/A

by Dan Yokoyama on 2010-07-14
Thank you for the quick diagnosis and repair work on my wife's Camry. She does a
lot of driving so we really appreciate your dependable service and maintenance.

NPS: N/A

by Anon on 2010-07-08
First of all, the service guy, Eric is a gem. He?s polite, knowledgeable and kept me
informed every step of the way. I have an old Jeep that has had electrical problems
forever, it just shuts off for no particular reason. I?ve been to 3 different shops and no
one has been able to figure it out, until now. I don?t know how he did it, but the
mechanic found a frayed wire under the carpeting near the brake pedal that every
now and then would zap the ignition and somehow shut the car off. He fixed the wire
and the car has been perfect ever since. These guys are the best! Thanks Millers.

NPS: N/A

by Donna Strachan on 2010-07-07
I love the staff at Miller&#39;s. They are friendly, helpful and know their stuff. I have
never been disappointed with their service as we have been with other mechanics.
Customers for life!

NPS: N/A

by Anon on 2010-07-04

I needed a rebuilt transmission for my 99 Toyota Camry. Miller Automotive did not
believe me, and kept the car for the weekend before telling me it needed the
transmission rebuilt on Monday. They completed the work fast and we picked the car
on Thursday -- but it is not right. The car jerks when going into reverse, and clunks
when shifting into 4th. Before picking up the car, the service writer told me he drove it
and it shifts fine. This was an expensive repair that was not done correctly.

NPS: N/A

by Anon on 2010-06-24
Prompt and great service. Honest assessment of work.

NPS: N/A

by Chuck Skinner on 2010-06-21
I've always been extremely happy with the service given and the detailed
explanations provided when asked. I'm happy to recommmend them to others and I
have in the past done so.

NPS: N/A

by Naomi Sauble on 2010-06-09
Miller's Automotive did a great job on my car! The front desk service was friendly and
helpful. They listened carefully as I described, as best as I could, what I thought was
wrong with it. They did a thorough inspection of my car and efficiently fixed the
problems. I didn't feel pressured into having any additional or unnecessary services
performed on my car like the Honda dealerships try to do. I liked that their whole
facility was clean and well organized. Plus, they were efficient and I received my car
back the same day. Now my 1993 Honda runs smoothly and feels like a new car.
Thanks Millers Automotive!! =)

NPS: N/A

by Dan Yokoyama on 2010-06-05

As always . . . excellent workmanship and service. Keep up the good work.

NPS: N/A

by Kevin Bockelman on 2010-06-03
I really appreciate honesty and workmanship. You guys saved me some money and
the fact that you aren't trying to sell me anything makes me happy. Unlike the dealer.
I now know why my grandma and her friends come her. I was around master techs as
a kid and this shop reminds me of the good times when you had great mechanics that
know what they are doing. Thank you from the Bockelman family.

NPS: N/A

by Joe Martinez on 2010-06-01
MY FAMILY HAS BEEN GOING TO MILLERS AUTOMOTIVE FOR 15 + YEARS....
WE HAVE A MERCEDES, AUDI TT, AND VW...ALL OF THE CARS GET TIRES,
BRAKES, OIL CHANGES ETC. FROM MILLERS AUTOMOTIVE, NOT THE
DEALERS. WENDY AND HER STAFF, ARE "HONEST" (HARD TO FIND AT CAR
SERVICE CENTERS), BESIDES THE SUPERIOR/QUALITY SERVICE THE
CUSTOMERS RECEIVE...MILLER'S IS THE BEST!!! JOSEPH AND DIANE
MARTINEZ FULLERTON

NPS: N/A

by Ryan Alcantara on 2010-05-28
I always receive high quality service and accurate assessments of work required.

NPS: N/A

by Dan Yokoyama on 2010-05-27
Thank you Wendy, Eric and the expert car repair team at Miller&#39;s. Your quick
and expert repair (and customer) service has helped keep my work vehicle on the
road for the last 10 years.

NPS: N/A

